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ARIZONA CORPORATION COMMISS, - - 

UTILITY COMPLAINT FORM 

Investigator: Sheila Stoeller Phone: 602-542-41 43 Fax: 

Priority: Respond Within Five Days 

Opinion No. 2011 - 99275 Date: 9/20/2011 
Complaint Description: 08H Consolidation - In Favor 

NIA Not Applicable 

First: Last: 

Complaint By: Dan & Deborah Beach 
Account Name: Dan & Deborah Beach Home: (000) 000-0000 

Street: . -- Work: 

City: Sun City West 

State: Az Zip: 85375 - is: 

Utilitv Companv. Arizona - American Water Company 
Division: Water 

Contact Name: Karl Wilkins Contact Phone: 

Nature of Complaint: 
We are homeowners in Corte Bella (Sun City West) since 2007. We moved here after saving for a retirement we 
thought we could afford. The projected waste water and water increases will affect our way of life. The proposal 
places a hardship on all home owners in C.B. After living in Phoenix for 27 years we can not understand the 
burden you are placing on us. We understand that an increase is necessary during these trying times. The rate 
increases you propose are beyond fair. We love Corte Bella, please take the time and come to a reasonable 
conclusion in this matter. The dockets are Nos. SW-01303A-09-0343 W-01303A-09-0343 W-01303A-10-0448 

Dan & Deborah Beach 

13243 W. Panchita Dr. 
Sun City West, Az 
*End of Complaint* 

Utilities' Response: 

Arizona Corporaton Commission 
DOCKETED 

SEP 2 1 201% 

Investiaator's Comments and Disposition: 
9/20--opinion entered into database and will and in 10-0448. CLOSED 
*End of Comments* 

ate Com leted: 9/20/2011 - 


